Code for recovery / collection agents

1.
The Recovery Agent will contact the defaulting Borrowers ordinarily at the place of business/occupation and if such Borrowers is/are unavailable at the place of business then at his/her residence.

2. 
The Recovery Agent/his employees/ investigators shall carry an identity card and authority letter issued by the Bank when he contacts the defaulting Borrowers  and produce the same before such defaulting Borrowers before making any demand for recovery or at the time of taking possession of the security from such defaulting Borrowers.

3.
The recovery Agent shall contact defaulting Borrowers between 0700 hours to 1900 hours , unless in some special circumstances of business of such defaulting Borrowers require, the Recovery Agent shall contact such defaulting Borrowers at different times.

4.
The Recovery Agent shall avoid making calls/ visits for recovery of the dues  on inappropriate occasions such as bereavement in the family or such other calamitous occasions of the defaulting Borrowers.
5.
The Recovery Agent shall not resort to intimidation or harassment of any kind either verbal or physical against the defaulting Borrowers at the time of their debt collection efforts including act intended to humiliate publicly or intrude the privacy of the Borrowers’ family members and friends, making threatening and anonymous calls or making false and misleading representations.

6.
The Recovery Agent shall discharge its duties and functions in accordance with all applicable laws, rules, regulations and directives. Further, that it shall not undertake any activity which is unlawful, illegal and shall take utmost care to ensure that no damage is caused to the assets/securities   
