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CHAIRMAN & MANAGING DIRECTOR’S STATEMENT

Dear Shareholders,

I have great pleasure to present to you the Report of the Board of Directors

for the year ended 31st March, 2006.

Your Bank has entered its Centenary Year on 7th September 2005.  This is

a historic occasion in the life of any organization and fittingly, on this

momentous occasion we rededicate ourselves to our corporate mission of

“Service to Stakeholders”.

At the macro level, the country’s economy witnessed another year of

upswing with the GDP growth at 8.4%.  The uptrend was spurred by

buoyant growth in the services sector, improved industrial activity and a

turn for the better in the agriculture sector.  Exports increased by 24.7

percent and imports showed a spurt of 31.5 percent in the year 2005-06.

Foreign currency reserves increased by USD 9.5 billion to USD 145.1

billion during 2005-06 mainly on account of rise in capital inflows. Inflation

was under control with WPI rising by 4.5 percent as against 6.5 percent in

the previous year.  Non-food credit remained the key driver of banking

activity, growing by 37.3 percent.  Credit growth outpaced deposit growth

by a substantial margin as Bank Deposits grew by 22.8 percent during the

year 2005-06.

Buoyed by a pick-up in the real economic activity and higher credit offtake,

resulting in increased income from core operations and improved recovery

of NPAs, your Bank continued to grow at a brisk pace.  Net profit doubled

to Rs.701 crore from Rs.340 crore and operating profit increased to Rs.1701

crore from Rs.1460 crore.  The global business mix of the bank went up

by over 18% to reach Rs.160594 crore, with deposits increasing by

Rs.15111 crore and total advances growing by Rs.9545 crore.

The Bank continued its thrust

towards increasing its share in the
retail and personal segments besides
SME and agricultural lending.
Retail credit recorded a robust
growth of 36.71%. Proactive
marketing of Bank’s retail credit
products has been undertaken .
Specialised retail hubs have been set
up by the Bank for delivery of retail
loans to customers with service at
their door step.  Tie-up arrangements
have been made with manufacturers
of two wheelers, consumer

electronics / tractor manufacturers, leading tour operators etc. in addition
to the existing line of tie-ups, to further penetrate personal finance segment
on attractive terms and competitive pricing. Several initiatives towards
providing value added services like clubbing an Insurance Product with
Home Loan   styled ‘Home Assure’ were introduced. Home Assure is an
extremely affordable Term Life Insurance plan, which offers protection
against the loan amount in case of an unfortunate eventuality caused to the
loanee.  The customer pays a single premium at the beginning of the cover

and remains covered throughout the tenure of the loan.

DeO³e#e SJeb ÒeyebOe efveosMekeÀ keÀe JekeÌleJ³e

efÒe³e Mes³ejOeejkeÀeW,

31 cee®e&, 2006 keÀes meceeHle Je<e& kesÀ efueS yeQkeÀ kesÀ efveosMekeÀ yees[& keÀer efjHeesì& DeeHekeÀes

Òemlegle keÀjles ngS cegPes yengle Òemevvelee nes jner nw~

DeeHekesÀ yeQkeÀ ves efoveebkeÀ 7 efmelecyej, 2005 keÀes DeHeves Meleeyoer Je<e& ceW ÒeJesMe efkeÀ³ee nw~

efkeÀmeer Yeer mebmLee kesÀ peerJeve ceW ³en SkeÀ SsefleneefmekeÀ DeJemej neslee nw Deewj FmekesÀ DevegªHe

ner, nce Fme cenlJeHetCe& Òemebie Hej DeHeves keÀeHeexjsì ue#³e ``Mes³ejOeejkeÀeW keÀer mesJee ceW'' kesÀ

Òeefle nce mJe³eb keÀes Hegveë meceefHe&le keÀjles nQ~

ye=nled mlej Hej osMe keÀer DeLe&J³eJemLee ves efJekeÀeme keÀe SkeÀ Deewj Je<e& DevegYeJe efkeÀ³ee nw

efpemeceW peer[erHeer Je=ef× 8.4% jner nw~ mesJeeDeeW kesÀ #es$e ceW GlmeenJeOe&keÀ Je=ef×, ÒeesVele

DeewÐeesefiekeÀ ieefleefJeefOe Deewj ke=Àef<e #es$e ceW yesnlejer kesÀ efue³es Dee³es yeoueeJe mes ³en efJekeÀeme

lespe ngDee nw~ Je<e& 2005-06 ceW efve³ee&le ceW 24.7 ÒeefleMele keÀer Je=ef× ngF& nw Deewj Dee³eele

ceW 31.5% keÀer lespeer efoKee³eer oer nw~ Je<e& 2005-06 kesÀ oewjeve cegK³eleë Hetbpeer kesÀ ÒeJeen ceW

Je=ef× kesÀ keÀejCe efJeosMeer cegêe efj]peJe& ceW ³etSme [e@uej 9.5 efyeefue³eve keÀer Je=ef× neskeÀj Jen

³etSme [e@uej 145.1 efyeefue³eve ngDee nw~ cegêeeqmHeÀefle efve³eb$eCe ceW Leer efpemeceW [yu³etHeerDeeF&

keÀer Je=ef× efJeiele Je<e& kesÀ 6.5 ÒeefleMele keÀer leguevee ceW 4.5 ÒeefleMele Leer~ KeeÐeslej $eÝCe

yeQefkebÀie ieefleefJeefOe keÀe ÒecegKe ÒesjkeÀ jne nw pees 37.3 ÒeefleMele mes yeæ{e nw~ $eÝCe keÀer Je=ef×

He³ee&Hle ceeefpe&ve mes peceejeefMe Je=ef× mes DeefOekeÀ jner nw keÌ³eeWefkeÀ Je<e& 2005-06 kesÀ oewjeve

yeQkeÀ peceejeefMe³eeB 22.8 ÒeefleMele mes yeæ{er nQ~

JeemleefJekeÀ DeeefLe&keÀ ieefleefJeefOe Deewj G®®elece $eÝCe efJemleej ceW Dee³eer lespeer kesÀ keÀejCe keÀesj

Heefj®eeueveeW mes Dee³e ceW Je=ef× ngF& nw Deewj SveHeerS keÀer Jemetueer ceW megOeej neskeÀj DeeHekesÀ yeQkeÀ

kesÀ efJekeÀeme ceW ieefleMeeruelee yeveer jner nw~ Meg× ueeYe ©.340 keÀjesæ[ mes yeæ{keÀj ©.701

keÀjesæ[ neskeÀj ogiegvee ngDee nw Deewj Heefj®eeueve ueeYe ©.1460 keÀjesæ[ mes yeæ{keÀj ©.1701

keÀjesæ[ ngDee nw~ yeQkeÀ keÀe JewefMJekeÀ mebefceefÞele keÀejesyeej 18% mes yeæ{keÀj ©.160594 keÀjesæ[

ngDee nw efpemeceW pecee jeefMe³eeB ©.15111 keÀjesæ[ mes yeæ{er nQ Deewj kegÀue DeefûeceeW ceW ©.9545

keÀjesæ[ keÀer Je=ef× ngF& nw~

yeQkeÀ ves Kegoje Deewj Jew³eeqkeÌlekeÀ #es$eeW kesÀ meeLe

ner SmeSceF& leLee ke=Àef<e GOeej ceW DeHeves efnmmes

keÀes yeæ{eves keÀer Deesj peesj osvee peejer jKee~

Kegoje $eÝCe ceW 36.71% keÀer þesme Je=ef× ngF&

nw~ yeQkeÀ kesÀ Kegoje ¬esÀef[ì GlHeeoeW keÀer meef¬eÀ³e

ceekexÀefìbie keÀer ieF& nw~ ûeenkeÀeW kesÀ Kegoje $eÝCeeW

keÀer megHego&ieer kesÀ efueS GvekesÀ Üej Hej ner mesJee

kesÀ efueS yeQkeÀ ves efJeMes<eerke=Àle Kegoje nye mLeeefHele

efkeÀ³es nQ~ ogHeefn³es kesÀ efvecee&lee, GHeYeeskeÌlee

Fue ske Ìì ^e @ e fvekeÀ/ì^ wke Ììj e fvecee &lee, He³e &ìve

Heefj®eeuekeÀeW keÀes GOeej kesÀ efueS efJeÐeceeve

ieþpeesæ[esb kesÀ DeefleefjkeÌle ieþpeesæ[ J³eJemLeeSb mLeeefHele keÀer ieF¥ leeefkeÀ DeekeÀ<e&keÀ MeleeX Deewj

Òeefle³eesieer cetu³e Hej J³eeqkeÌleiele efJeÊe kesÀ #es$e ceW Deewj ienjerr Hewþ keÀer peeS~ cetu³eJeefOe&le

mesJeeDeeW kesÀ ÒeeJeOeeve keÀer Deesj keÀF& Henue keÀer ieF& nQ pewmes `nesce SM³eesj' Mewueer Hej nesce

ueesve kesÀ meeLe SkeÀ yeercee GlHeeo keÀe ÒeejbYe efkeÀ³ee ie³ee nQ~ ³en SkeÀ Del³eble efkeÀHeÀe³eleer

meeJeefOe peerJeve yeercee ³eespevee nw, pees ogYee&i³eHetCe& Ieìvee Ieefìle nesves kesÀ Òemebie ceW $eÝCe jeefMe

kesÀ efJe©× megj#ee ÒemleeefJele keÀjleer nw~ ûeenkeÀ yeercee kesÀ ÒeejbYe ceW SkeÀue Òeerefce³ece Deoe

keÀjlee nw Deewj $eÝCe keÀer mebHetCe& DeJeefOe kesÀ oewjeve megjef#ele yevee jnlee nw~
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Priority sector Advances, which include Agricultural Advances, are not

only a national priority reflecting the Bank’s social commitment but also

are recognized as a profitable business opportunity by us.  Priority sector

advances grew by 26.25% to constitute 49.08% of Net Bank credit.

Agricultural advances recorded a growth of 29.04% and accounted for

19.58% of Net Bank Credit. Bank has initiated handholding of one poor

farmer, poor woman, poor student, poor dalit and poor artisan during the

centenary year thereby continuing its active support to poverty alleviation,

employment generating ventures, empowerment of women and upliftment

of poor and downtrodden. Shatabdi Krishi Vikas Card – an e-enabled

hybrid credit card - was issued to commemorate the Centenary Year of the

Bank and as a salute to the farmers of the country.

The Bank has signed MOU with National Collateral Management Services

Ltd. (NCMSL) for financing against warehouse receipts and entered into

strategic alliance for co-financing projects with NABARD. Besides, an

MOU was also signed with NABCONS, the wholly owned subsidiary of

NABARD for preparation of detailed project reports as well as appraisal

of agricultural projects. The Bank also has entered into tie-up arrangements

with eleven tractor-manufacturing companies for enlarging Agricultural

credit. The Bank has set up a Star Swarojgar Prashikshan Sansthan on the

lines of RUDSETI (Rural Development  & Self Employment Training

Institute) at Bhopal to impart vocational training to entrepreneurs and

farmers so that they are equipped with the necessary skills for managing

an enterprise on their own.  So far 150 entrepreneurs have been trained at

the institute. To enhance the bank’s outreach to un-banked masses and

with a view to provide access to under-banked rural populace, the bank

introduced Mobile ATM to serve villagers in Tamil Nadu. Our commitment

to improve and develop a vibrant ‘Rural India’ will continue in the coming

years also.

Enhancing Assets quality and reducing NPAs were given utmost priority

in adding value and strength to the Balance Sheet of the Bank.  Your

Bank’s performance in this area was another milestone.  Suitable measures

were initiated to augment recoveries and arrest slippages in order to reduce

NPAs.  A multi pronged strategy of stringent credit monitoring, upgradation

of accounts, cash recoveries coupled with usage of various tools like CDR

mechanism, SARFAESI Act etc. helped us in achieving the desired results.

Gross NPA reduced to 3.72% from 5.53% and Net NPA declined to

1.49% from 2.80%.  You will be happy to know that due to concerted

efforts, the Bank could make cash recoveries of Rs.721 crore.  Recoveries

from written off accounts and recovery of uncollected/unrealized interest

amounted to Rs.235 crore.

We have come a long way in technology upgradation and strengthening

our IT infrastructure to be the best in the class. We have migrated 555

branches to Core Banking platform (CBS) to make available anywhere

banking. The tally is increasing steadily and by this year-end the number

would be over 900. Over 1200 branches have been networked and

remaining branches would be networked by December 2006 for MIS

purposes.  Your Bank has set up 314 on-line ATMs besides making over

16000 ATMs available to customers through shared ATM network.  ‘Star

e-pay’, a new utility Electronic Payment Service and ‘Star e-remit’ a web

ÒeeLeefcekeÀlee #es$e kesÀ Deefûece, efpeveceW ke=Àef<e Deefûece Meeefceue nw, ve kesÀJeue je<ì^er³e ÒeeLeefcekeÀlee

nw pees yeQkeÀ keÀer meeceeefpekeÀ Òeefleye×lee keÀes oMee&les nQ yeefukeÀ nceves Fmes SkeÀ ueeYekeÀjer

keÀejesyeej DeJemej kesÀ ªHe ceW Yeer ceevee nw~ ÒeeLeefcekeÀlee ÒeeHle #es$e kesÀ Deefûece 26.25% mes

yeæ{s nQw pees Meg× yeQkeÀ $eÝCe kesÀ 49.08% nQ~ ke=Àef<e DeefûeceeW ceW 29.04% keÀer Je=ef× ope& ngF&

nw pees Meg× yeQkeÀ $eÝCe kesÀ 19.58% nQ~ yeQkeÀ ves Meleeyoer Je<e& kesÀ oewjeve SkeÀ iejerye efkeÀmeeve,

iejerye ceefnuee, iejerye íe$e, iejerye oefuele Deewj iejerye keÀejeriej keÀes DeeÞe³e osvee ÒeejbYe

efkeÀ³ee nw efpemekesÀ Üeje iejeryeer Gvcetueve, jespeieej efvecee&Ce GHe¬eÀce, ceefnueeDeeW keÀe meMekeÌleerkeÀjCe

leLee iejeryeeW SJeb oefueleeW keÀe GVe³eve keÀjves ceW GmekeÀer meef¬eÀ³elee peejer nw~ yeQkeÀ ves Meleeyoer

Je<e& ceveeves kesÀ efueS leLee osMe kesÀ efkeÀmeevees keÀes ceeveJebovee osves kesÀ efueS Meleeyoer efJekeÀeme

keÀe[& - SkeÀ F&-meceLe& neFefye´[ ¬esÀef[ì keÀe[& - peejer efkeÀ³ee Lee~

yeQkeÀ ves ieesoece jmeeroeW Hej efJeÊeHees<eCe kesÀ efueS je<ì^er³e mecHeeefMJe&keÀ ÒeyebOeve mesJeeSb efue.

(SvemeerSceSmeSue) kesÀ meeLe mecePeewlee %eeHeve Hej nmlee#ej efkeÀ³es Deewj veeyee[& kesÀ meeLe

Heefj³eespeveeDeeW kesÀ men efJeÊeHees<eCe kesÀ efueS veerefleiele men³eesie mLeeefHele efkeÀ³ee nw~ FmekesÀ

DeefleefjkeÌle efJemle=le Heefj³eespevee efjHeesì& lew³eej keÀjves kesÀ meeLe ner ke=Àef<e Heefj³eespeveeDeeW kesÀ

cetu³eebkeÀve kesÀ efueS vewyekeÀe@vemed pees veeyee[& keÀer HetCe& mJeeefcelJeJeeueer mene³ekeÀ mebmLee nw, kesÀ

meeLe SkeÀ mecePeewlee %eeHeve Hej Yeer nmlee#ej efkeÀ³es ie³es nQ~ yeQkeÀ ves i³eejn ìŵkeÌìj efvecee&lee

kebÀHeefve³eeW kesÀ meeLe ieþpeesæ[ J³eJemLee mLeeefHele keÀer nw~ yeQkeÀ ves YeesHeeue ceW GÐeefce³eeW SJeb

efkeÀmeeveeW keÀes J³eeJemeeef³ekeÀ ÒeefMe#eCe osves nsleg Deej³et[erSmeF&ìerDeeF& (ûeeceerCe efJekeÀeme SJeb

mJejespeieej ÒeefMe#eCe mebmLee) keÀer lepe& Hej mìej jespeieej ÒeefMe#eCe mebmLeeve mLeeefHele efkeÀ³ee

nw leeefkeÀ GvnW mJe³eb ner GÐece keÀe ÒeyebOe keÀjves kesÀ efueS DeeJeM³ekeÀ keÀewMeue ÒeeHle nes~ Deye

lekeÀ mebmLeeve ceW 150 GÐeefce³eeW keÀes ÒeefMe#eCe efo³ee ie³ee nw~ yeQefkebÀie mes Jebef®ele pevelee lekeÀ

yeQkeÀ kesÀ efJemleej ceW Je=ef× kesÀ efueS Deewj keÀce yewefkebÀie megefJeOee ÒeeHle ûeeceerCe pevelee keÀes O³eeve

ceW jKekeÀj yeQkeÀ ves leefceuevee[g ceW ûeeceerCe pevelee keÀes mesJee osves kesÀ efueS ceesyeeFue SìerSce

keÀe ÒeejbYe efkeÀ³ee nw~ peesMe Yejs `ûeeceerCe Yeejle' keÀes ÒeesVele SJeb efJekeÀefmele keÀjves ceW nceejer

Òeefleye×lee DeevesJeeuee Je<eex ceW Yeer yeveer jnsieer~

Deeefmle³eeW keÀer iegCeJeÊee keÀes yeæ{eves leLee SveHeerS keÀes keÀce keÀjves kesÀ efueS Deefle ÒeeOeev³e

efo³ee ie³ee nw leeefkeÀ yeQkeÀ kesÀ legueveHe$e keÀes cetu³eJeOe&ve SJeb meg¢æ{lee ÒeeHle nes mekesÀ~ DeeHekesÀ

yeQkeÀ keÀe Fme #es$e ceW keÀe³e&efve<Heeove Deewj SkeÀ ceerue keÀe HelLej efme× ngDee nw~ Jemetefue³eeW kesÀ

mebJeOe&ve Deewj eqmueHespe keÀes jeskeÀves kesÀ efueS, leeefkeÀ SveHeerS ceW keÀceer nes, Gef®ele GHee³e efkeÀ³es

ie³es~ meKle $eÝCe efveiejeveer, KeeleeW keÀe mecegVe³eve, vekeÀo Jemetefue³eeW keÀer yengDee³eeceer

keÀe³e&veerefle kesÀ meeLe ner efJeefYeVe GHee³e pewmes meer[erDeej ÒeCeeueer, SmeSDeejSHeÀSF&SmeDeeF&

DeefOeefve³ece Deeefo mes nceW Jeebefíle HeefjCeece ÒeeHle nesves ceW ceoo efceueer nw~ mekeÀue SveHeerS

5.53% mes IeìkeÀj 3.72% ngDee nw Deewj Meg× SveHeerS 2.80% mes IeìkeÀj 1.49% ngDee

nw~ DeeHekeÀes ³en peevekeÀj ÒemeVelee nesieer efkeÀ þesme Òe³eemeeW kesÀ keÀejCe yeQkeÀ ves ©.721 keÀjesæ[

keÀer vekeÀo Jemetueer keÀer nw~ yeÆs KeeleeW mes Jemetefue³eeB SJeb Demebûeefnle/DeJemetueerke=Àle y³eepe

keÀer Jemetueer ©.235 keÀjesæ[ ngF& nw~

ÒeewÐeesefiekeÀer ÒeesVe³eve Deewj nceejs met®evee ÒeewÐeesefiekeÀer {eb®es keÀes meg¢æ{ yeveeves kesÀ efueS nceves

keÀeHeÀer kegÀí efkeÀ³ee nw leeefkeÀ nce keÀ#ee ceW meJeexÊece yeves jnW ~ nceves 555 MeeKeeDeeW keÀes keÀesj

yeQefkebÀie HuesìHeÀece& (meeryeerSme) ceW HeefjJeefle&le efkeÀ³ee nw leeefkeÀ keÀneR Yeer yewefkebÀie GHeueyOe nes

mekesÀ~ ³en mebK³ee yeæ{leer ner pee jner nw Deewj Fme Je<e& kesÀ Deble lekeÀ ³en 900 mes DeefOekeÀ

nes peeSieer~ 1200 mes DeefOekeÀ MeeKeeDeeW keÀe vesìJeefke¥Àie efkeÀ³ee peeSiee~ DeeHekesÀ yeQkeÀ ves

314 Dee@ve ueeF&ve SìerSce mLeeefHele keÀjves kesÀ DeueeJee meePee SìerSce vesìJeke&À kesÀ peefj³es

ûeenkeÀeW keÀes 16000 mes DeefOekeÀ SìerSce GHeueyOe keÀjeS nQ~ `mìej F&-Hes' SkeÀ veF& GHe³eesieer

FueskeÌì^e@efvekeÀ Yegieleeve mesJee leLee ³et.Sme.S. ceW DeefveJeemeer Yeejleer³eesb kesÀ efueS lelkeÀeue
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based remittance facility for NRIs in U.S.A. for effecting speedy remittances

were introduced. As many as 515 branches have been enabled for online

Tax Accounting System (OLTAS) and 555 branches have been enabled

with RTGS/SFMS facilities.

It is our constant endeavour to expand the product range and enhance the

quality of customer service.  The Bank engaged professional services of

Boston Consulting Group to identify the existing redundant areas, and

suggest new profitable areas of growth and to reorganise/reengineer its

business processes. Plain vanilla products have been redesigned into tierised

value added products to attract high-end discerning customers by ensuring

delivery of highest quality service standards to them.  A host of new

products viz. Diamond Savings Account and Gold & Diamond Current

Account which were introduced at Ahmedabad, Hyderabad, Pune and

Surat cities on pilot basis  have now been  extended to all major cities

where CBS connectivity is available.

Strategic Business Units have been set up for better focus and reducing

turn around time as a sequel to organisational restructuring.  Recognising

the pivotal role of SME sector in the economy, various initiatives have

been taken to give focused attention to this sector viz. MOU have been

entered into with Small Industries Development Bank Of India (SIDBI),

Andhra Pradesh State Finance Corporation (APSFC) for co-financing.

SME Cells have been established at all Zonal Offices and large corporate

branches are being established to service the specific needs of large

Corporates, with the support of Relationship Managers and Product

Managers. We have already centralized  inward clearing, outward clearing,

Account opening, pension processing and cheque book issuance at few

centres.  All these steps will rejunevate the processes by making full use of

technology for improving customer service.

The International operations of the Bank, with 20 branches and 3

Representative Offices spread across 12 countries contributed about 18%

of Bank’s total business as at March-end 2006.  During the year, to

augment long-term resources, the Bank raised USD 250 million under

Medium Term Note (MTN) programme of USD 1 billion for its overseas

operations. Your Bank is expanding overseas operations by upgrading

existing network as well as opening new branches.  In order to enlarge the

presence worldwide, your Bank is planning opening offices at Doha,

Beijing, Antwerp and Johannesburg. Expansion of operations in Indonesia

and setting up of a subsidiary in Tanzania are on the anvil.  A Global

processing hub has been set up at Singapore for Centralisation of

transactions of overseas operations.

Your bank is always on the look out for newer revenue streams for boosting

the bottomline.  The Bank’s Treasury is offering several Derivative

products, which are well received in the market. In the present scenario of

thinning spreads in lending operations, greater focus is being given for

enhancing non-interest income through aggressive marketing efforts in

providing a variety of products and services including third party products.

The Human Resources factor decides the success of any venture.  Your

Bank realizes that the difference between highly successful organizations

and those lagging behind lies in how well their human resources are

OeveÒes<eCe keÀjves nsleg SkeÀ Jesye DeeOeeefjle megefJeOee mìej F& jsefceì ÒeejbYe keÀer ieF&~ Dee@ve ueeFve

ìwkeÌme SkeÀeGbefìbie ÒeCeeueer (DeesSueìerSSme) Hej 515 MeeKeeDeeW keÀes me#ece yevee³ee ie³ee nw

Deewj DeejìerpeerSme/SmeSHeÀSceSme megefJeOee kesÀ meeLe 555 MeeKeeDeeW keÀes meceLe& efkeÀ³ee

ie³ee nw~

nceeje GlHeeo Þe=bKeuee ceW efJemleej keÀjves Deewj ûeenkeÀ mesJee keÀer iegCeJeÊee ceW Je=ef× keÀjves keÀe

efvejblej Òe³eeme jne nw~ yeQkeÀ ves efJeÐeceeve DeveeJeM³ekeÀ #es$eeW keÀer Hen®eeve keÀjves Deewj mebJe=ef×

kesÀ ve³es ueeYeoe³eer #es$e megPeeves Deewj DeHeveer keÀejesyeej Òeef¬eÀ³eeDeeW keÀes Hegveie&efþle/Hegvej&ef®ele

keÀjves keÀer ¢ef<ì mes yeesmìve keÀvmeueìWmeer ûegHe keÀer J³eeJemeeef³ekeÀ mesJeeSb ueer nQ~ Tb®eer

nwefme³ele Jeeues ûeenkeÀeW keÀes G®®elece iegCeJeÊeeHetCe& mesJeeSb osvee Deeéemle keÀj GvekeÀes DeHeveer

Deesj DeekeÀef<e&le keÀjves kesÀ efueS Huesve Jesefveuee GlHeeoeW keÀes ÞesCeerye× cetu³eJeef×&le GlHeeoeW kesÀ

ªHe ceW Hegvejef®e&le efkeÀ³ee ie³ee nw~ veS GlHeeoeW keÀer Þe=bKeuee ³eLee [e³eceb[ ye®ele yeQkeÀ Keeles

Deewj ieesu[ [e³eceb[ ®eeuet pecee Keeles efpevnW Òee³eesefiekeÀ DeeOeej Hej Denceoeyeeo, nwojeyeeo,

HegCes Deewj metjle MenjeW ceW DeejbYe efkeÀ³ee ie³ee Lee keÀe Deye meYeer yeæ[s MenjeW ceW, peneB

meeryeerSme keÀveseqkeÌìefJeìer GHeueyOe nw, efJemleej efkeÀ³ee ie³ee nw~

yesnlej mebkesÀvêCe SJeb mebieþveelcekeÀ Hegveie&þve kesÀ DevegJele&ve kesÀ ªHe ceW ueieves Jeeues leyoerueer

mece³e keÀes keÀce keÀjves kesÀ efueS jCeveereflekeÀ keÀejesyeejer FkeÀeF&³eeb mLeeefHele keÀer ie³eer nQ~

DeLe&J³eJemLee ceW SmeSceF& #es$e keÀer cenlJeHetCe& YetefcekeÀe keÀes ceeveles ngS Fme #es$e Hej mebkesÀeqvêle

O³eeve osves kesÀ efueS efJeefYeVe HenueW ³eLee ueIeg GÐeesie efJekeÀeme yeQkeÀ (efme[yeer) kesÀ meeLe

menceefle %eeHeve, men-efJeÊeHees<eCe kesÀ efueS DeebIe´ ÒeosMe jep³e efJeÊe efveiece kesÀ meeLe mebyebOe

pewmeer HenueW DeejbYe keÀer ie³eer nQ~ mebHekeÀea ÒeyebOekeÀesb SJeb GlHeeo ÒeyebOekeÀeW kesÀ men³eesie mes yeæ[s

keÀeHeexjsìeW keÀer efJeefMe<ì DeeJeM³ekeÀleeDeeW keÀes Hetje keÀjves kesÀ efueS yeæ[er keÀejHeexjsì MeeKeeSb

mLeeefHele keÀer pee jner nQ~ nceves kegÀí kesÀvêeW ceW Henues mes ner DeeJekeÀ meceeMeesOeve, peeJekeÀ

meceeMeesOeve, Keelee Keesueves, HeWMeve Òeesmesefmebie Deewj ®eskeÀ yegkeÀ peejer keÀjves pewmes keÀe³eeX keÀes

kesÀvêerke=Àle keÀj efue³ee nw~ ³es meYeer keÀoce ûeenkeÀ mesJee ceW megOeej kesÀ efueS lekeÀveerkeÀer keÀe

YejHetj GHe³eesie keÀj Òeef¬eÀ³eeDeeW keÀes megiece yeveeSbies~

yeQkeÀ ves DeHeves Debleje&<ì̂er³e Heefj®eeueveeW kesÀ ceeO³ece mes efpemeceW 12 osMeeW ceW HewÀueer 20 MeeKeeDeeW Deewj

3 ÒeefleefveefOe keÀe³ee&ue³eeW keÀe ³eesieoeve nw, cee®e&, 2006 keÀes meceeHle Je<e& ceW yeQkeÀ kesÀ kegÀue keÀejesyeej cesb

18% keÀe ³eesieoeve efo³ee~ Je<e& kesÀ oewjeve oerIee&JeefOe mebmeeOeveeW keÀes Je=ef× keÀjves keÀer ¢ef<ì mes yeQkeÀ ves

DeHeves mecegêHeejer³e Heefj®eeueveeW kesÀ efueS ³etSme[e@uej1efyeefue³eve kesÀ ceO³eeJeefOe veesì keÀe³e&¬eÀce kesÀ

Debleie&le 250 efceueer³eve [euej pegìe³ee~ DeeHekeÀe yeQkeÀ efJeÐeceeve vesìJeke&À keÀe GVe³eve keÀjves Deewj

ve³eer MeeKeeSb KeesuekeÀj DeHeves mecegêHeejer³e Heefj®eeueveeW keÀe efJemleej keÀj jne nw~ efJeée ceW ®eejeW Deesj

DeHeveer GHeefmLeefle keÀe efJemleej keÀjves keÀer ¢ef<ì mes DeeHekeÀe yeQkeÀ oesne, yesefpebie, SWìJeHe& Deewj

peeBnvmeyeie& ceW veS keÀe³ee&ue³e Keesueves keÀer ³eespevee yevee jne nw~ Fb[esvesefMe³ee ceW DeHeves Heefj®eeueveeW

keÀe efJemleej Deewj lebpeeefve³ee ceW meneef³ekeÀer mLeeefHele keÀjves keÀe keÀe³e& Megª nesves keÀes nw~ mecegêHeejer³e

Heefj®eeueveeW kesÀ mebJ³eJenejeW kesÀ kesÀvêer³ekeÀjCe kesÀ efueS efmebieeHegj ceW SkeÀ iueesyeue Òeesmesefmebie

nye mLeeefHele efkeÀ³ee ie³ee nw~

DeeHekeÀe yeQkeÀ DeHeveer yeeìceueeFve keÀes Deewj yeæ{eves kesÀ efueS ncesMee ve³es-ve³es jepemJe ðeesleeW

keÀer Keespe keÀjlee jnlee nw~ yeQkeÀ keÀer keÀes<eeieej MeeKee DeveskeÀeveskeÀ J³eglHeVe GlHeeo Dee@HeÀj

keÀjleer nw efpevnW yeepeej ceW ceev³elee ÒeeHle GOeej osves mebyebOeer Heefj®eeueveeW ceW yeejerkeÀ mÒes[eW kesÀ

Jele&ceeve Heefj¢M³e ceW iewj y³eepe Dee³e ceW Je=ef× nsleg Deewj meef¬eÀ³e efJeHeCeve Òe³eemeeW kesÀ

ceeO³ece mes Dev³e He#e kesÀ GlHeeoeW keÀes Meeefceue keÀjles ngS DeveskeÀeveskeÀ GlHeeoeW Deewj mesJeeDeeW

keÀes Òeoeve keÀjves ceW DeefOekeÀ O³eeve mebkesÀeqvêle efkeÀ³ee pee jne nw~

ceeveJe mebmeeOeve lelJe efkeÀmeer Yeer GÐece keÀer meHeÀuelee efveOee&efjle keÀjlee nw~ DeeHekeÀe yeQkeÀ ³en

DevegYeJe keÀjlee nw efkeÀ Del³eefOekeÀ meHeÀue mebieþveeW Deewj Heerís jn peeves Jeeues mebieþveeW ceW

Deblej ³en nw efkeÀ efkeÀleveer De®íer lejn GvekesÀ mebieþveeW ceW ceeveJe mebmeeOeveeW keÀes efJekeÀefmele,



yeQkeÀ Dee@]HeÀ Fbef[³ee BANK OF INDIA | Jeeef<e&keÀ efjHeesì& | Annual Report | 2005-2006

4

developed, managed and utilized.  We have been working towards providing

a satisfying work environment, matching the staff profile with job profile

and developing skills through training. Appreciating that motivation is an

integral part of human resources development, Bank has introduced an

Employee Motivation Scheme to recognize individual and team efforts in

achieving Bank’s business goals.

Your Bank has always believed that prosperity of our country lies in the

prosperity of villages.  It was therefore decided to reflect and rededicate

our commitment to the development of rural India by launching a mega

project titled     “Integrated Development of 101 villages”.  The mega

project launched by our Bank envisages development of self-reliant villages

through people’s participation and provision of adequate bank credit to

create employment opportunities, empower womenfolk and to eradicate

poverty by increasing household income by 40% within a year.

Our pursuit for increasing value for all stakeholders would be the hallmark

of our journey forward.  We have laid a foundation for a strong edifice for

the future by investing in technology and human resources.  I believe that

our focus on growth with value creation for our stakeholders backed by

sound policies, initiatives and good corporate governance, will help us in

meeting challenges as we move forward to realize the goals we have set

for ourselves.  Ever increasing competition and rapid changes taking place

in the environment throw up continuous challenges in our quest for

excellence.  But, I am sure that the Bank with its resilience and inherent

strength would be able to meet the challenges and scale greater heights in

the years ahead.

With warm regards,

Yours sincerely,

(M.Balachandran)

ÒeyebefOele Deewj GHe³eesefpele efkeÀ³ee peelee nw~ nce meblees<eÒeo keÀe³e& JeeleeJejCe Òeoeve keÀjves keÀer

efoMee ceW keÀe³e& keÀj jns nQ, mìeHeÀ ÒeesHeÀeFue keÀe, keÀe³e& ÒeesHeÀeFue mes efceueeve keÀj jns nQ Deewj

ÒeefMe#eCe kesÀ ceeO³ece mes efveHegCelee ceW Je=ef× keÀj jns nQ~ Fme yeele keÀes mecePeles ngS efkeÀ

DeefYeÒesjCee ceeveJe mebmeeOeve efJekeÀeme keÀe DeefJeYeep³e Debie nw, yeQkeÀ ves yeQkeÀ kesÀ keÀejesyeejer

ue#³eeW keÀer ÒeeeqHle ceW J³eeqkeÌleiele Deewj ìerce Òe³eemeeW keÀes ceev³elee osves keÀer o=ef<ì mes keÀce&®eejer

DeefYeÒesjCee DeejbYe keÀer nw~

DeeHekesÀ yeQkeÀ keÀe ncesMee ³en efJeMJeeme jne nw efkeÀ nceejs osMe keÀer mece=ef× ieeBJeeW keÀer mece=ef×

ceW efveefnle nw~ Deleë ³en efveCe&³e efkeÀ³ee ie³ee efkeÀ ``101 ieeBJeeW keÀe mecesefkeÀle efJekeÀeme''

Meer<e&keÀ mes ceneHeefj³eespevee keÀe MegYeejbYe keÀj ûeeceerCe Yeejle kesÀ efJekeÀeme keÀer nceejer Òeefleye×lee

keÀes Òeefleefyeeqcyele Deewj Hegveë meceefHe&le efkeÀ³ee peeS~ nceejs yeQkeÀ Üeje DeejbYe keÀer ieF&

ceneHeefj³eespevee keÀe GÎsM³e ueesieeW keÀer Yeeieeroejer mes Deewj yeQkeÀ Üeje He³ee&Hle $eÝCeeW kesÀ

ÒeeJeOeeve mes jespeieej kesÀ DeJemej Hewoe keÀjves, ceefnueeDeeW keÀes MeeqkeÌle mecHeVe yeveeves Deewj

SkeÀ Je<e& kesÀ Yeerlej 40% lekeÀ Iejsuet Dee³e yeæ{ekeÀj iejeryeer nìeves kesÀ ceeO³ece mes DeelceefveYe&j

ieeBJeeW kesÀ efJekeÀeme Hej yeue osvee nw~

meYeer Mes³ejOeejkeÀeW kesÀ Je=ef×Meerue cetu³e kesÀ efueS nceeje ue#³e nceejer YeeJeer ³ee$ee keÀe

ÒeceeCeef®endve nesiee~ nceves lekeÀveerkeÀer Deewj ceeveJe mebmeeOeve ceW efveJesMe keÀj YeefJe<³e kesÀ efueS

meg¢æ{ Fceejle keÀer veeRJe jKe oer nw~ ceQ ceevelee ntB efkeÀ meg¢æ{ veerefle³eeW, HenueeW Deewj De®ís

keÀe@jHeesjsì efve³eb$eCe mes meceefLe&le nceejs Mes³ejOeejkeÀeW kesÀ efueS cetu³e me=peve mes efJekeÀeme Hej

nceeje O³eeve kesÀeqvêle keÀjvee, pees ue#³e nceves DeHeves efueS efveOee&efjle efkeÀS nQ, GvnW ÒeeHle

keÀjves ceW DeevesJeeueer ®egveewefle³eeW keÀe meecevee keÀjves ceW nceejer mene³elee keÀjsiee~ efvejblej

Je=ef×Meerue mHeOee& Deewj HeefjJesMe ceW nes jns leerJe´ HeefjJele&ve Þes<þlee keÀer nceejer Keespe ceW

ueieeleej ®egveewefle³eeb GlHeVe keÀjles nQ~ uesefkeÀve ceQ Deeéemle ntB efkeÀ ³en yeQkeÀ DeHeveer uees®e Deewj

Debleefve&efnle MeeqkeÌle mes ®egveewefle³eeW keÀe meecevee keÀj mekesÀiee Deewj Deeves Jeeues Je<eeX ceW veF&

Tb®eeF&³eeW keÀes ít mekesÀiee~

Deeoj meefnle,

YeJeoer³e,

(Sce. yeeue®evêve)


