"\ Bank of India

Relationships beyond banking

PRESENTATION TO ANALYSTS
FOR Q4 and FY 2009-10
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Milestones

1906: Group of eminent businessmen establishes the Bank
1946: Opening of London Branch i First-ever Indian bank to
open a branch overseas
1950: Opening of Tokyo Branch 1 First Indian bank to open a
branch in Japan
1969: Nationalization along with 13 other banks i
branch network: Indian: 207 & Foreign: 12
1989: Established Bol Shareholding Ltd. i a JV with Bombay
Stock Exchange (BSE) to manage clearing house of BSE
1997: Launched maiden IPO 1T Government shareholding diluted
to 76.53%
200 3: Ranked as I ndiads Most Tr uc
for 3 years by AC Nielsen ORG-MARG
2004: Ranked25"a mong | ndi ads Top 500 conm
2007: Surpassed landmark of INR 10 bn in net-profits
2008: Surpassed landmark of INR 20 bn in net-profits
2009: Surpassed landmark of INR 30 bn in net-profits
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Awards & Accolades

Dun & Brad Street Award for the Best Public Sector Bank Category-2010
The Second PSU Award 2010 by Dalal Street

The award of the most efficient Public Sector Bank based on the
Operating Proft / Total number of employees , Growth in operating profit
and Balance Sheet Profit

IBA banking Technology Award 2009 for the Best Business Enablement
Initiatives

National Award for Excellence in Lending to Micro & Small Enterprises
200917 Conferred by the Government of India, Ministry of Micro, Small
& Medium Enterprises

Best Education Loan Provider: Outlook Money i NDTV Profit Awards
Adjudged the Best Bank in PSU Bank Category in NDTV Profit
Business Leadership Awards 2009

ue
. Bank of India




Awards & Accolades

Bol rated by Economic Times/ AC Ni el ser
Brandso (MTB) 2009
2"d under PSU Banks Category (next to SBI)
8th in Top Service Brands
Secured 92" place in MTB i an improvement of 54 rankings
as compared to previous year
Won the Award for Top Public Sector Bank under Best Bank Category &
Overall Best Bank by D & B Banking Awards 2009

First major PSU bank to receive 1ISO 27001:2005 certification for Data
Centre & Disaster Recovery Centre

International Award in Outsourcing T Sponsored by Everest Group &
Forbes at New York, USA

Special Award for Green IT at ClIO-100 event for Solar Power

Runner so6 WUPE Alwamdidads Best Bank Awar ds
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IT Intatives

UATM network expanded to 820 as ag

U Mobile Banking services extended to all retail internet banking
customers

U Bank has implemented Two Factor Authentication (2FA) i star Token
for both Retail and Corporate internet banking customers as an
additional security measure.

uUuBank has | aunched website In regi
plan to roll out in other regional languages

U Credit Application Processing Systems (CAPS) introduced covering
all major credit segments i Retail, Corporate , MSME and Agriculture
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Highlights of Performance Q4ryo0910

U Global business mix reaches INR 4011 bn (USD 89.33bn)

U Total assets: INR 2750 bn (USD 61.25 bn)

U International business constitutes ~17.28% of total business
U 3236 branches including 29 branches/offices overseas

U All domestic branches covered under CBS

U Market cap: INR 194.71 bn (USD 4.36 bn) as on 05.05.2010
U Raised INR 10 bn in July & August 2009 (Upper Tier Il bonds)

U Raised INR 3.25 bn in December 2009 (IPDI Bonds)
U Raised INR 10bn in January 2010 (Upper Tier Il bonds)
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Investor Profile - shareholding Pattern (%)

Insurance Mutual
Cos, Funds,
11.07% 1.02%

Corporate  Mar-10
Bodies,
1.53%

Promoter
A
(GO,
64.4 7%

Total Foreign Holding : 15.55%
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Global Footprints T Foreign Branches of the Bank

UK (London + 7branches
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Strategic Investments - Alliances & Jt. Ventures

V Promoter & largest share-holder of a leading Indian Primary
Dealer i Securities Trading Corp of India Ltd.

V JV with BSE to manage clearing & settlement operations i
Bol Shareholding Ltd.

V JV insurance company T SUD Life Insurance Co. Ltd.
(Partners: Dai-Ichi Life Insurance Co. Ltd., Japan &
Union Bank of India)

V 100% subsidiary in Tanzania i Bol (Tanzania) Ltd.

V Acquired PT Bank Swadesi Tbk, Indonesia (76% stake)
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Strategic Investments - Alliances & Jt. Ventures

V Strategic investment in 1

MCX 1 The leading commodity exchange
CSDL/NCML T Financial intermediaries
ASREC i Asset reconstruction company

CIBIL T Credit Information Bureau
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Credit Rating - International & Domestic

Rating Agency Rating

International Ratings

az2ReéQa Baa2(Mar 2007 & Dec 2008)
S&P BBB (Jan 200& Nov 2008)
Domestic

ICRA LAA+For IPDI)

CRISIL AAA (For IPDI/July 2009)
CARE AAA(ls) (Marc2008)
Brickwork Ratings BWR AAA+ (Dec 2008)
CARE CARE AAA (July 2009)
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Major Business Parameters

(INR/Mn)
Quarter ending

June 2009| Sept 2009| Dec 2009| Mar 2010 | Mar 2009
Business Mix 3,428,308 | 3,489,528 | 3,629,545 4,010,788 | 3,344,400
Deposits 1,950,209 | 1,987,151 | 2,060,015 2,297,619 | 1,897,085
Advances 1,478,099 | 1,502,377 | 1,569,530 1,713,169 | 1,447,316
Net Profit 5,843 3,234 4,055 4,279 8,104
GrossNPA (%) 1.89 2.61 2.67 2.85 1.71
Net NPA (%) 0.84 1.08 1.03 1.31 0.44
i:;‘gtrs“()(;) )A"g 1.03 0.55 0.66 0.65 1.50
Rtn.on Equity 20.44 10.88 13.24 13.74 29.51
(%)
BookValue (INR)| 223.00 229.15 236.86 236.84 211.89
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Deposits

Deposits

Indian ® Foreign

1897.09
1594.87

302.22

INR/ Bn

Global
2297.62

1965.85

331.77

Mar 09

Mar 10
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Global Deposits
x Annual Growth

1 21%




Domestic Deposits (CASA)

INR/Mn
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Domestic Deposits | category-wise

RURAL N/ BN
216,89 MAR10
11%
SEMIURBAN
22976
12%
URBAN
3657_ |
18% METRO
115341
59%
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